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United Hospital Services                               
Celebrating 50th Anniversary

INDIANAPOLIS - United Hospital 
Services (UHS) is celebrating its 50th 
anniversary this year, according to the 
company.  A series of events are planned 
to commemorate the anniversary, including 
an employee picnic on July 21 and an 
Open House for clients, suppliers and 
the community on September14. “We are 

proud to celebrate 50 years of providing customers with one of their most 
important supplies - clean linen and uniforms - every day, rain or shine,” says 
President and CEO Edward McCauley. 

UHS says the laundry cooperative is the largest in Indiana and one of the 
largest in the country. The facility currently provides clean linen and uniforms 
for 55 hospitals and 700-plus clinics in the region. That translates to almost 
42 million pounds of laundry each year.

The company first opened its doors in 1966, when five Indianapolis-area 
hospitals pooled their resources to build the stand-alone, not-for-profit 
laundry cooperative, the company says. In return, each member hospital was 
guaranteed the delivery of fresh, clean linen and uniforms. The five founding 
member hospitals include Community Hospital East, St. Francis Beech Grove 
Hospital, Winona Hospital, Indiana University Hospital and St. Vincent Fall 
Creek Hospital. The original facility was located in downtown Indianapolis at 
the corner of Meridian and South streets. By 1994, UHS needed more space 
and moved to a larger 116,000-square-foot building outside the metro area on 
Park Davis Drive.

In an era when infection control is a top-of-the-list priority for health care 
facilities, UHS says it has adopted the highest industry standards for 
processing health care laundry and is accredited by the Health care Laundry 
Accreditation Council (HLAC).

The new plant was built using the latest technology in the laundry industry, 
including a system of four continuous batch washers (or tunnels) to wash the 
bulk of the laundry, according to UHS. These four tunnels boost production 
while decreasing water consumption. An overhead rail system transports 
laundry—both soiled and clean—eliminating the need to manually push carts 
from area to area in the plant. In addition, the company says the high-tech 
laundry equipment allows it to minimize its impact on the environment through 
reduced utility and water consumption.

In 2005, UHS underwent a conversion to a for-profit limited liability 
company and now serves the needs of both not-for-profit and for-profit 
hospitals and clinics. 

(excerpts from www.americanlaundrynews.com - July, 2016)

Evergreen
Cooperative Laundry

Launched in 2009 as the initial leg of worker-owned Evergreen 
Cooperatives, Evergreen 
Cooperative Laundry is one of the 
few commercial laundry operators 
headquartered in the City of 
Cleveland. With more than 75 

years of combined management experience in the laundry industry and a 
cost-effective, state-of-the-art facility with industry-leading green innovations, 
they offer clients in the hotel, hospital and nursing home industries consistent 
premium service at competitive rates.

Evergreen operates the region’s first LEED (Leadership in Energy 
and Environmental Design) Gold commercial laundry facility. This 
prized designation is reserved for facilities designed to maximize operating 
efficiencies at every level of the process. That means reduced use of toxic 
chemicals and elimination of hazardous waste. The better-than-industry-
standard practices mean a lower carbon footprint for the cooperative and a 
lower-cost, more sustainable supply chain for the customer

At ECL, their only business is laundry. They have spent years honing their 
craft, assembling a cost-effective facility and recruiting, training & certifying 
a skilled staff to deliver high-quality service. Customers doing business 
with Evergreen Cooperative Laundry are investing in a more sustainable 
local economy. The employees are the owners, which gives them a unique 
personal stake in delivering quality and value, every day, to their clients in the 
hospital, hotel and nursing home industries. 

Neighborhood by neighborhood, Evergreen Cooperatives Corporation is 
creating economic breakthroughs in Cleveland - and through its Business 
Services consulting arm, well beyond. Evergreen catalyzes local, sustainable 
companies that offer their employee-owners opportunities for personal, 
financial and career success. This strategic community wealth-building 
creates meaningful jobs, keeps precious financial resources within the 
Greater University Circle neighborhood and sows the seeds for rebuilding the 
local economy. Sustainable companies and meaningful jobs – together they 
can stabilize, revitalize and transform communities and individuals.

In 2015, President Obama recognized Evergreen for its contribution to 
Clean Energy Economy.  More than 300 organizations across the country 
partnered with Evergreen Cooperative Laundry and committed to deploy 
clean energy and cut energy waste. All in all, these commitments represent 
more than 850 megawatts of solar - enough to power nearly 130,000 homes.

(excerpts from www.evgoh.com - July, 2016)



Rod’s ThoughtsWest Michigan Shared
Hospital Laundry

West Michigan Shared Hospital Laundry is located in Grand Rapids, 
MI. Being “green” is an advantage all responsible business models covet. 
WMSHL is proud to be one of the most energy efficient health care 
laundries in North America.

WMSHL started in 1975, when a group of local West Michigan Hospitals 
realized the potential efficiencies and pricing advantages of a central health 
care laundry cooperative. The original 13 members wanted to create a way 
for hospitals to focus on their core mission of providing high quality health 
care, not laundry and linen processing and replacement.

WMSHL offers the most comprehensive linen management team in their 
region boasting over seven decades of linen management expertise. 
Currently, WMSHL serves 27 owning health care facilities around West 
Michigan and Northern Indiana. They are also proud to serve eight non-
owning associate members and over 200 clinics and off-sites in the region.

WMSHL is not your typical health care laundry, and does not operate under 
a traditional facility/vendor relationship. Like their members, they strive 
to improve, support, and enhance their members’ reputations and patient 
satisfaction. 

The cooperative also maintains membership in the International Association 
for Health care Textile Management. IAHTM is a non-profit organization 
formed to promote the education of independent health care textile 
managers. It is the largest central laundry association in North America, with 
members processing an estimated 700 million pounds of textiles each year.

In December 2007, WMSHL gained accreditation from the Health care 
Laundry Accreditation Council (HLAC). This accreditation assures both 
our membership and potential members that our continued focus will be on 
maintaining the highest standards for process and procedure.

(excerpts from www.wmshl.org - July, 2016)

Local control has long been imbedded into our 
cooperative culture. When most customers are members 
of the cooperative and own an equity stake, they take 
control of the business that serves their unique needs. 
The fact that they are locally engaged is an important 
part of controlling the cooperative. 
 
MACC has been honored to have three health service 

cooperatives, as members. Their primary focus is providing laundry 
services for clean linens for their members. This newsletter focuses on the 
importance of that unique service provided by United Hospital Services 
in Indianapolis, IN; West Michigan Shared Hospital Laundry in Grand 
Rapids, MI; and Evergreen Cooperative Laundry in Cleveland, OH. 

The cooperative model becomes an important asset for each of these 
businesses, as they focus on three core areas of service for their member 
owners. 

The first core area is their consistent Quality of Care.  It is job #1 for 
everyone in the health care industry. What benefits these health service 
cooperatives is that they are owned and controlled by the hospitals and 
health care systems that they service.  They are all working for the common 
goal of maximizing the quality of care for the patients of their member/
owners.  The patient benefits the most from a mutually owned laundry 
service, because they are all focused on the same goal, “patients’ health”.  
Cooperatives do not have the dual responsibility of maximizing profits for their 
owners that the investor owned health care laundry is faced with, which only 
enhances this Quality of Care goal.  Investors need profits, or they will look 
elsewhere to invest their money.  Investor owned health service laundries 
must balance profits for their owners, along with serving their customer 
needs.  

The second goal of our cooperative laundries is personalized service 
for each of their member/owners.  This begins with understanding the 
unique needs of each of their member/owners, the health care institutions.  
There are similarities, however every hospital is structured differently, and so 
are their needs.  These hospitals stack carts of linen to uniquely serve the 
needs for each floor of the hospital.  The Cardiac, Oncology, and OBGYN 
floors all have different needs for their linen services. Personalized services 
for each member/owner is a common theme for all successful cooperatives. 
Ag Supply cooperatives write prescriptions for nutrient management for 
each member/owners’ field. Credit Unions personalize loans, savings, and 
retirement plans for their member/owners. Sugar Processing cooperatives 
personalize the way they receive products from their member/owners.  This 
personalization of services is an important characteristic of all cooperatives. 

The third common goal of our cooperative laundries is cost control. 
We all know that the health care sector has seen rapidly growing costs. 
Premiums for health insurance are going up everywhere as modern 
technology is improving health care for everyone, but with higher costs.  Our 
health care laundry cooperatives operate with the time honored cooperative 
model, “Service at Cost”.  Because they are cooperatives and they own their 
businesses, there are no added costs to satisfy investors. 

Cooperatives must continue to focus on educating their member/
owners, employees, and the public; about the tremendous value 
inherent in the cooperative model.  Quality of Care, Personalized Services, 
and Cost Control are important values for all cooperatives; and influence how 
member/owners control their cooperative businesses. 


